Great Hadham Country Club Rules & Bye-Laws 
(Updated: Jan 2024)


INTRODUCTION


All members are reminded that when signing their membership application form, they give an undertaking to observe the Rules and Bye-Laws of Great Hadham Country Club. It is therefore most important that all members familiarise themselves with the contents of this booklet.


Notices on the various Boards in and around the Clubhouse are posted with further information for members from time to time.
 

For ease of reference this booklet contains five parts.  It is important that all members familiarise themselves with Parts 1, 2 and 3. In addition, Golf Members should understand Part 4 and Gym Members Part 5.


PART 1	CONTROL AND MANAGEMENT OF THE CLUB 

PART 2	GENERAL RULES AND REGULATIONS

PART 3	THE CLUBHOUSE AREAS

PART 4	THE GOLF CLUB

PART 5	THE HEALTH CLUB



DEFINITIONS – Throughout this booklet:

All references to “the Club” shall mean “Ping (Herts) Operations Ltd T/A Great Hadham Country Club”.




A COPY OF THESE RULES AND BYE-LAWS WILL BE AVAILABLE TO EVERY CLUB MEMBER
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1.1.	NAME OF THE CLUB

The name of the Club shall be “GREAT HADHAM COUNTRY CLUB”.


1.2.	OBJECTIVES 

1.2.1.		The objects of the Club shall be to provide golf, health facilities and other social activities and amenities associated therewith.


1.2.2.		The Club shall be affiliated to England Golf, Hertfordshire Golf, and the R&A.  

AND

1.2.3.		Will comply with the Rules of Golf as approved by The Royal and Ancient Club of St. Andrews (R&A).

1.2.4.		Will comply with the Rules of Amateur Status as approved by the R&A.

1.2.5.		Will comply with the Rules of England Golf.

1.2.6.		Will comply with the Rules of Hertfordshire Golf. 


1.3.	CONTROL AND MANAGEMENT

1.3.1.		The overall control of the Club shall be vested in “The Management” who will be the person or persons from time to time appointed by the Board of Directors to manage and administer the affairs of the Club.

1.3.2.		The General Manager is appointed by the Board of Directors to manage and administer the policies laid down by the Management.  The General Manager is responsible directly to the Board of Directors of the Club.

1.3.3.		The Management shall have the following rights and powers:

     1.3.3.1.		To impose a joining fee at any time they think fit and decide the amount of such joining fee, the rate of subscriptions, the number of Members and the conditions of membership.

1.3.3.2.		To determine the scale of charges and have complete management and control of the Club except as regards such matters as are delegated to the Club Members from time to time.

1.3.3.3.		To refuse any application for membership or admission to any person where there are reasonable grounds for doing so.

1.3.3.4.		To determine the conditions upon which non-members shall be permitted to use the facilities of the Club.

1.3.3.5.		To add to or vary these Rules and Bye-Laws as they may from time to time consider desirable, or necessary to govern the affairs of the Club.

1.3.3.6.		From time to time to add to or withdraw any of the powers delegated to the Members by these Rules and Bye-Laws or otherwise. 

1.3.3.7.		To elect or withdraw Honorary Membership status as they see fit.

1.3.3.8.		To frame Rules for the guidance of Members, and, from time to time as they think necessary, make, alter and vary Regulations and Bye-Laws without reference to Members.

1.3.3.9.		To, at any time convene an Extraordinary General Meeting of Members. 

1.3.4.		The Board of Directors have the absolute discretion and without prior notice, 
to close the premises or part thereof temporarily, and may, by giving three months written notice (or sooner in the event of insolvency proceedings) affixed to the Club notice boards, dissolve and close the Club.  In the event of such dissolution and closure, the membership of all Members shall be deemed terminated and they shall have no rights or claims against the Board of Directors.  That said, the Board of Directors will use their best endeavours to ensure that Members are financially penalised as little as possible.
  

1.4.	ENTRANCE FEES, SUBSCRIPTIONS AND SURCHARGES

1.4.1.		The joining fees, annual subscriptions and any surcharges shall be such sums as from time to time determined by the Management.

1.4.2.		Where it is agreed that annual subscriptions may be paid by instalments, this represents a commitment by the Member to pay the full annual fee by the end of the Member’s current membership year. 

1.4.3.		Any person whose joining fee, subscription or appropriate surcharge has not been paid by due date will cease to be a member of the Club and will not be entitled to use the Club’s facilities, without payment of an appropriate daily fee. At Management’s sole discretion, notice may be given to Members advising that an individual’s membership has ceased.


1.5.	SUSPENSION OR EXPULSION

1.5.1.		If any Member shall wilfully refuse or neglect to comply with the Rules or Bye-Laws of the Club or shall be guilty of any conduct which shall, in the opinion of the Management, be injurious to the character or interests of the Club, such Member shall be suspended or expelled.  Management will ask the Club’s Disciplinary Committee to deal with breaches to rules associated with that part of the Club.

1.5.2.		A Member expelled under this Rule shall forfeit all right in or claim upon the Club or its property.

1.5.3.		On receipt by a Member of notification that they have been expelled they shall forthwith cease to be a Member of the Club, their subscription for the current year or unexpired part thereof shall not be returned to them.  Their original joining fee will not be refunded.
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2.1.  RIGHTS OF MEMBERS

2.1.1.          All Members, except as herein provided, shall be entitled at permitted times,
             subject to any Bye-Laws made by the Management, to use in common with all
             others entitled thereto, all the premises and property of the Club and to introduce
             visitors for the enjoyment of the amenities provided by the Club for the use of its
             Members. 

2.1.2.           The voting rights of Golf Members are outlined in paragraph 4.4.4.

2.1.3.           The playing rights of all categories of Golf Members are outlined in paragraph 4.6.

2.1.4.          The rights of all categories of Gym Members are outlined in paragraph 5.3.

2.1.5.		Return of subscriptions – except as in these Rules expressly provided, no Members, ceasing to belong to the Club either by resignation or otherwise, shall be entitled to have any part of their annual subscription or joining fee returned to them. 

2.1.6.		A new joining fee will be payable (where applicable), if a Member wishes to
		re-join the Club. 

2.1.7.		Membership is not transferable from one person to another.


2.2.	INDEMNIFICATION OF COMMITTEE MEMBERS

For the avoidance of doubt, no Member of the Club or of the Management should sign any lease, agreement, guarantee, indemnity or other document or assume any obligation on behalf of the Club and by reason thereof incur any personal liability in respect of or in relation to the affairs of the Club. Any such document or obligation can only be signed or agreed by a Director of the Club.


2.3.	SUGGESTIONS AND COMPLAINTS

2.3.1.		Any complaint relating to golf competitions should be addressed in writing to the Club Captain, the Lady Captain or the Seniors’ Captain as appropriate. Any complaint relating to a Member’s golf Handicap Index should be addressed in writing to the Chair of the Handicap Committee.
  
2.3.2.		Any constructive suggestions may be submitted via the Suggestion Boxes in the Men’s and Ladies changing rooms. These can be anonymous and will be vetted by the respective section committee before being passed to the Management. Any complaints must be made in writing, signed by the Member(s) making them, and submitted to the General Manager.

2.3.3.		No Member may instruct, or reprimand any employee of the Club, the Golf Professional staff or any contractor appointed and working on behalf of the Club.  Any complaints in this area should be brought to the attention of the General Manager. 


2.4.	VISITORS

The following persons shall be visitors and entitled to use the Club premises and to
make use of the Club’s facilities, subject to these Rules:

2.4.1.		Visiting golfers on payment of the appropriate green fees.

2.4.2.	Any person taking part in any approved Tournament, Match or meeting held at the Club and Officials of any such event.  

2.4.3.		Persons being guests of Club Members
.
2.4.4.		Persons attending organised functions at the Club.

2.4.5.		Persons on official business at the Club.

2.4.6.		Such other persons or persons as the Management may from time
to time authorise.


2.5.	MEMBERS’ GUESTS

		Members are responsible for their guests being aware of, and adhering to the Rules of the Club. Members are responsible for the behaviour of their guests whilst on the Club premises. The Management will consider the suspension or cancellation of Members’ membership of the Club if their guests’ behaviour is unreasonable or their guests fail to adhere to the Club Rules. 


2.6.	CHILDREN AND YOUNG PERSONS

2.6.1.		Children, when accompanied by a parent or guardian, will be permitted in such parts of the Club premises as the Bye-Laws state. However, unless a playing Member, or a Member’s playing guest for whom the appropriate green fee has been paid, no child under the age of 12 will be permitted onto the golf course.

2.6.2.		The only exception being the child of a Golf Club Member, for whom permission has been sought and approval given, on the day, by Management, the Club Professional or the duty Course Marshal.  Permission to go onto the course will be granted only on the understanding that the child is closely supervised by the parent or guardian at all times whilst on the course.

2.6.3.		No person under the age of 16 shall be allowed to use the facilities of the Health Club.


2.7.	MOBILE PHONES

The use of mobile phones is allowed in the Bar, Restaurant and Gym areas of the Club but must not cause nuisance to other patrons or staff. Mobile phones may be taken onto the golf course, but should be switched off and used only in cases of emergency, or for pre-ordering food, etc. Club staff have the authority of the Management to request Members, guests and visitors to leave these areas of the Club or the golf course if this Rule is not observed. 


2.8.	DOGS

Dogs are not allowed on the golf course (Guide dogs excepted). A walking area is marked out on the old par 3 course.


2.9.	ADDRESSES OF MEMBERS

Members shall notify the General Manager of any change in permanent address.  A notice to the last address notified shall be considered as duly served.

2.10.	MEMBERS’ AND VISITORS’ PROPERTY

The Management accepts no responsibility whatsoever for property left in or on the Club premises.  Members and visitors using the Club premises and facilities shall do so at their own risk and the Management and the Club shall not be responsible for any injury or accident sustained by any Member or visitor to the premises.  Articles of property left either in the Clubhouse or elsewhere on the premises will be placed in a lost property box but will be disposed of within 28 days if not claimed.


2.11.	DAMAGE TO PROPERTY   

Any Member breaking, damaging or defacing the property of the Club may be called upon to make good such damage.


2.12.	UNAUTHORISED SALE OF EQUIPMENT

Golf balls and any other golfing equipment must not be purchased if offered by any unauthorised person on or around the golf course.


2.13.	CHANGING OF CLOTHING

		Changing of footwear only is permitted in the car park.
 


2.14. CAR PARKING

2.14.1.	Cars are left in the Club’s car park at owner’s own risk.  Please make sure your car is securely locked, even if leaving it for a short period of time. 

2.14.2.	Should it be necessary for a car to be left in the car park overnight, the owner/driver is required to notify a member of the Bar staff before leaving the premises.

2.14.3.	Certain car parking spaces are reserved for the Club Staff and Officials.  These spaces should not be used by others. Any persons found using the ‘reserved’ parking spaces without authority will be asked to move their vehicle immediately.


2.15. MEMBER’S DISCOUNT CARDS

2.15.1.	Member’s Discount Cards shall be available to all Members.  These cards are not transferable, any card found to be used by a person other than the Member to whom it was issued will be cancelled. 

2.15.2.	 If a Member’s Discount Card becomes lost or stolen, they should notify the General Manager’s Office as soon as possible in order that the card may be cancelled. 

2.15.3.	Any person who ceases to be a Member of the Club whilst their Member’s Discount Card is in credit will not be entitled to a refund of the credited amount but the amount may be converted to Social Membership.
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3.1.	OPENING HOURS

The Clubhouse will be open from 7.00 am or as advertised as per notices provided. It will be closed at the times posted on the Clubhouse notice boards.


3.2.	PERMITTED HOURS

3.2.1.		The permitted hours for the sale of intoxicating liquor are those laid down by the local licensing authorities.

3.2.2.		The Clubhouse bars shall be open to Members at such times as the Management shall from time to time determine within such permitted hours as aforesaid. 

3.2.3.		All alcoholic drinks shall be served strictly in accordance with the relevant licensing regulations that shall be in force at the time.		


3.3.	CREDIT

No credit is permitted. Members must settle all liabilities for every expense before leaving the Clubhouse.


3.4.	GAMBLING AND GAMING MACHINES

3.4.1.		The Clubhouse shall not be used for gambling or for any unlawful games.


3.5.	NOTICES

Only notices bearing the signature of Officials of the Club or members of Official Club Committees are permitted to be exhibited in the Clubhouse or on the Club premises.  This does not prevent any Member from approaching an Official for permission to post a notice, such notice, if exhibited, must however be signed as approved by the Official. 


3.6.	DRESS CODE IN THE CLUBHOUSE

3.6.1.		The Bar and Restaurant areas are intended as areas of relaxation, where members, their guests and visitors can enjoy themselves. Whilst it is important to maintain standards in the Clubhouse, as is the case on the Golf Course and in the Gym, it is not the wish of the Management to be over-restrictive. 

                    In essence, smart, clean clothing is the rule for the Main Bar and Restaurant areas. There will be occasions when more formal attire will be required. The Management reserve the right to declare when this must be adhered to, such as requisite entry to specific functions held on the Club premises. (Advance notice would be given of these restrictions on the Club notice boards). For safety reasons, golf bags, sports bags and shoe bags are not permitted in the Main Bar and Restaurant areas.


3.6.2.	The Management have authorised Club staff to request any person not complying with the above code to leave the Main Bar or Restaurant areas.  


3.7.	PATIO/TERRACE

3.7.1.		Supervised children are allowed on the outside seating area but, for safety
           reasons, must remain on the Patio/Terrace area. 
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4.1.	ETIQUETTE OF GOLF

It is important to have a good knowledge of the Rules of Golf and the Etiquette of the game.  Local Rules are printed on the Score Card and Temporary Local Rules, which by their very nature, can change from day to day, are posted on the Notice Boards. 

i. No one should move, talk or stand close to or directly behind the ball or the hole when a player is addressing the ball or making a stroke.

ii. Ready Golf – in stroke play, you are allowed and encouraged to play out of turn in a safe and responsible way for convenience and to save time.

iii. No player should play until the players in front are out of range.

iv. In the interest of all and in order to speed up play, players should at all times play without delay.  As a general rule, a full round of golf, played as a fourball, should take no longer than 4 hours.

v. If any game fails to keep its pace on the course and loses more than one clear hole on the game in front, the following game SHOULD be invited to play through.

vi. Players searching for a ball should signal the players behind to pass as soon as it becomes clear that the ball will not easily be found. They should not search for three minutes before doing so. They should not continue play until the players following them have passed and are out of range.

A provisional ball should be played in all cases where doubt exists that the original ball will be found.  This will avoid the possibility of returning to the point from which the original ball was played.

vii. Do not putt out unnecessarily.

viii. When the play of a hole has been completed, players should immediately leave the putting green.  Score cards should be marked upon reaching the next tee.

ix. Before leaving a bunker, a player should carefully fill up all holes and footmarks using the rakes provided. Rakes should be placed back inside the bunkers.

x. Through the hole being played, a player should ensure that any turf cut or displaced is replaced at once and pressed down.  Any damage to the putting green made by the ball should be repaired immediately on reaching the green and other damage, on completion of the hole.

xi. Players should ensure that they don’t damage the hole by standing too close to it, or in handling the flagstick.  The flagstick must not be stuck in the ground but laid down flat.  It should be properly replaced in the hole before the player leaves the putting green.

xii. Players MUST not take trolleys onto the tees, or trolleys or golf bags onto the putting greens.

xiii. Buggies must not be taken onto the tees or nearer than 5 yards to any green. 

INSURANCE

As a member of an England Golf affiliated golf club, Members are provided with personal liability insurance up to the value of £10 million, as a benefit of membership, in the event that you are found to be negligent for causing injury to another person or damage to third party property whilst playing or practicing at any golf club in the UK. 

Members have the option to supplement their England Golf membership personal liability cover to provide even wider protection. Insurance cover can be obtained for damage, loss or theft of golf equipment, and personal accident which can be arranged via Marsh, the appointed insurance broker and official partner with England Golf (See England Golf website for further details).


4.2.	THE CAPTAINS, OTHER OFFICERS AND COMMITTEES OF THE GOLF CLUB

4.2.1.		The Club Captain is the title of the Captain of all Golf Members.  The Club Captain shall be appointed at the Annual General Meeting of Golf Members. The Captain shall be the immediate past Vice-Captain and will hold that Office for one year.  (The appointment will be subject to the approval of the Management).

If for any reason, the Vice-captain cannot succeed to the office of the Club Captain, the Gentlemen’s Golfing Committee shall nominate a replacement for approval by the Management.

4.2.2.1. The Vice-Captain is the title of the Vice-Captain of all the Golf Members. The Vice-Captain shall be nominated by the Club Captain and appointed, subject to the approval of the Management. The Vice-Captain will hold that Office for one year.

4.2.2.2.	The Lady Captain and the Lady Vice-Captain are the titles of the Captain
          and Vice- Captain of the Ladies Section. Both shall be approved and appointed in
          exactly the same way as the Club Captain and the Vice-Captain. Each will hold the
          Office for one year. 

4.2.2.3.        The Seniors’ Captain and Vice-Captain are the titles of the Captain and
          Vice-Captain of the Seniors’ section. The Seniors’ Captain shall be approved at the
          AGM of the Seniors’ section and will hold the Office for two years. The Vice-Captain
          will hold the Office for one year.
   
4.2.3.		The Gentlemen’s Committee shall consist of a number of elected Gentlemen Members. The Club Captain will act as Chair to this committee. They will be appointed to deal with all matters arising with the management of the competitions, inter club fixtures, handicaps, and other Golf activities that may from time to time arise. Committee members are elected to serve for one year, after which they shall retire but shall be eligible for re-election. 

		The Seniors’ Section Committee (which is a separate sub-section of the Gentlemen’s section) shall consist of a number of elected members of the Seniors’ section. The Seniors’ Captain will act as Chair to this committee. They will be appointed to control the management of the Seniors’ competitions, inter club fixtures in addition to other Golf activities that may from time to time arise. Committee members are elected to serve for one year (with the exception of the Seniors’ Captain who is elected to serve for two years), after which they shall retire but shall be eligible for re-election. 

4.2.4.		The Ladies Committee shall consist of a number of elected Lady Members. The Lady Captain will act as Chair to this committee.  They will be appointed to deal with all matters arising out of the Ladies matches, competitions, handicaps, and other Golf activities that may from time to time arise. Committee members are elected to serve for one year after which they shall retire but shall be eligible for re-election.

4.2.5.	          Election of Officers to the Gentlemen’s and Ladies Committees 

4.2.5.1.     Any two Gentlemen Members may nominate a Gentleman Member for election
         onto the Gentlemen’s Committee.  Likewise, any two Lady Members may nominate a
         Lady Member for election onto the Ladies Committee, provided that in all cases the
         consent of those nominated has been obtained. Nominations in writing for all
         positions shall be made on the appropriate forms which shall be available from the 
         General Manager not less than five weeks before the date set for the Annual General
         Meeting of the Golf Members.  When complete, nomination forms must be returned
         to the General Manager not less than 28 days before the date set for the Annual
         General Meeting of the Golf Members. (The closing date for nominations will be 28
         days before the date of the meeting).

4.2.5.2.      A list of names of those nominated, together with the names of their Proposers and Seconders, shall be placed on the Club Notice Board not less than 21 days before the date of the Annual General Meeting of the Golf Members.

4.2.5.3.  	If the number of nominations exceed the vacancies to be filled, a ballot shall 
         be held and the ballot papers shall be available from the General Manager for all
         Members entitled to vote (see paragraph 4.6.4.) at the Annual General Meeting of
         the Golf Members. Completed ballot papers will be collected at the Annual Meeting
         by returning officers, being two Golf Members appointed by the Management neither
         of whom being a candidate for election. The Members securing the most votes shall 
         be deemed to be elected; any ties being resolved by lot drawn by the returning
         officers. 

4.2.5.4.       A member of Management shall be an ex-officio member of all Golf
            Committees.

4.2.6.		The Course Management Committee shall consist of a member of the Management (who will act as Chair), the Club Captain (or nominated deputy), the Lady Captain (or nominated deputy), two Members of the Golf Members (one as representative of the Gentlemen’s Section and one as representative of the Ladies Section), the Course Manager, the Golf Professional and the Senior Course Marshal.  They will be responsible for suggesting the long-term development and general maintenance policy of the golf course.  The ultimate decisions will be undertaken by the Management. The two representatives on the Course Management Committee will be elected to serve on that committee for a period of three years, after that time they shall retire but will be eligible for re-election.


4.3.	THE FINANCIAL YEAR OF THE CLUB

The Club’s financial year will commence from 1st January and end on 31st December each year.

4.4.	ANNUAL GENERAL MEETING OF THE CLUB

4.4.1.		The Annual General Meeting of Members of the Club shall be held during November in each year.

4.4.2.		The Meeting shall be convened by Management publishing a written notice to all Golf Members not less than 28 days before the date of the intended Meeting.  Accompanying the notice there shall be an Agenda.  These will be posted on the notice boards within the Clubhouse and will serve as official notification to all Members of the calling of such a meeting.

4.4.3.		The Club Captain shall take the Chair at the Meeting unless otherwise directed by the Management. The Club Captain shall not normally be entitled to vote but, in the event of voting being equal, the matter may be determined by the Club Captain’s casting vote. The ruling of the Chair in any matter of procedure or point of order shall be final.

4.4.4.		All Golf Members shall be entitled to attend the Annual General Meeting of Golf Members, but only Members of the Club shall be entitled to vote and then only if they are present in person.  The voting shall be registered by a show of hands, except in the voting for election of Officers and Committee members, which shall be by ballot, unless the meeting by majority vote shall elect otherwise. 

4.4.5.		The business of the Annual General Meeting of Golf Members shall be to receive and consider reports from the Gentlemen’s Committee and the Ladies Committee.  To elect both the Club Vice- Captain and the Lady Vice-Captain, and members of the Golf Committees, and to transact any other business under the Rules relating to the Golf as approved by Management.

4.4.6.		Twenty voting Gentlemen Golf Members and fifteen voting Lady Golf
          Members present shall constitute a quorum.


4.5.	SPECIAL MEETINGS

The Management may convene a Special Meeting of the Golf Members by giving 21 day’s notice thereof in writing to all Golf Members (by publishing and displaying it on the notice boards within the Clubhouse) and must call such a meeting on receiving a requisition signed by not less than 50 Golf Members and stating the resolution to be moved.  The procedure for Annual General Meetings shall apply.


4.6.	CATEGORY AND PLAYING RIGHTS OF GOLF MEMBERSHIP

4.6.1.		7-Day Members – being Ladies or Gentlemen who are over the age of 30 and have paid or are paying the appropriate fee for the membership year.  They are entitled to play the course at any time (subject to course closure) without the necessity of paying a green fee. 	

4.6.2.		5-Day Members – being Ladies or Gentlemen who are over 30 and have paid or are paying the appropriate fee for the membership year.  They are entitled to play the course at any time (subject to course closure) on Mondays to Fridays only, without the necessity of paying a green fee. Play is permitted on ‘excluded days’ on payment of a green fee at the Golf Member’s Guest rate.  

4.6.3.		Intermediate 18-30 Members – being persons who are over 18 and up to 30 and have paid or are paying the appropriate fee for the membership year. They are entitled to play the course at any time (subject to course closure) without the necessity of paying a green fee.

4.6.4. 	Junior Members - being persons who are over 7 years of age and those who have not attained the age of 18 years at the commencement of the current year and have paid or are paying the appropriate fee for the membership year.  Junior Members are restricted as to when they may play the course and the competitions in which they may compete, different rules apply to Male and Female Junior Members  (see paragraph 4.21.). 

4.6.5.		Country Members – being persons who have been members and wish to retain an association with the Club, reside at an address, which is 100 miles or more from the Club, and have paid the appropriate fee for the membership year. Country members are entitled to play the course at any time (subject to course closure) on Mondays to Fridays only, excepting on Bank/Public holidays, without the necessity of paying a green fee. Play is permitted on ‘excluded days’ on payment of a green fee at the rate of a Guest of a Golf Member. Country Members are not entitled to take part in any Golf competitions. 

4.6.6.		Corporate Members – being persons approved by the Management and their fee has been paid by the organisation which applied for this category of membership. Corporate Membership may be 7-Day or 5-Day membership. Corporate Members are entitled to play the course at any time (subject to course closure), subject to their Class of membership without the necessity of paying a green fee.  Corporate Members with official handicaps registered with the Club are entitled to play in Golf competitions, again subject to their Class of membership.

4.6.7.		Social Members –  not conceived as either golf or gym members paying the appropriate fee for the membership year. 

4.6.8.		Honorary Members – being persons approved by the Management, and they shall be entitled to all the privileges of 7-Day Members without the payment of annual subscriptions.   


4.7.	NEW MEMBERS

4.7.1.		On applying for membership, all applicants shall sign an undertaking to comply with the Rules and Bye-Laws of the Club.

4.7.2.		Names, addresses, telephone numbers and details of any golfing experience of new Members will be passed to the Club Captain, the Lady Captain, Seniors’ Captain, or the Junior Organiser(s), as appropriate, to enable new Members to be contacted via the respective ‘new member’ Secretary for each section. 


4.8.	DISCIPLINARY COMMITTEE PROCEDURES & APPEALS RELATING TO CLUB ISSUES

4.8.1.		The Disciplinary Committee will follow the procedure as laid down by England Golf and will consist of three Members from the following:


		If the alleged offender is a Gentleman Member:	

			The Club Captain (who will act as Chair)
The Vice-Captain 
The Competitions Secretary
The Chair of The Handicap Committee
The Treasurer to the Gentlemen’s Committee

If the alleged offender is a Lady Member:

			The Lady Captain (who will act as Chair)
			The Lady Vice-Captain
			The Ladies Hon Secretary
The Ladies Hon Treasurer
The Ladies Competitions Secretary
The Chair of the Handicap Committee

The General Manager shall attend all meetings of the Disciplinary Committee for the purpose of making all the required arrangements for minutes and records of events, procedure and evidence.  The General Manager will not be involved in any discussions or action recommended by the Disciplinary Committee.

Disciplinary procedures relating to all handicaps or competition issues will be dealt with by the appropriate Gentlemen’s, Ladies or Seniors committees (and will be referred to the Handicap Committee where appropriate) and will follow the laid down procedures of the R&A and England Golf as appropriate.

4.8.2.             At every inquiry held concerning the conduct of a Member, that member shall have the right to be present in person. In all cases there shall be a right to be represented and a right to furnish evidence.

4.8.3.              Evidence of the conduct being considered shall be presented in such a manner as the Chair of the Disciplinary Committee shall determine, either verbally or by written report.

4.8.4.             On receipt of a report, details of which are in writing or upon sufficient evidence being given verbally, of conduct which is to be considered by the Disciplinary Committee, the General Manager shall as soon as possible but within no more than fourteen days, convene a meeting of the Disciplinary Committee giving seven days notice, with a copy of the report attached, of the date, time and place of the hearing to the members of the Disciplinary Committee; to the Member whose conduct is being considered; and to the person presenting the report if the Chair of the Disciplinary Committee decides this is necessary. 

4.8.5.              An inquiry shall be conducted as follows:

		The report shall be read.

If the report is presented, the person undertaking this may add further comments.

The Member whose conduct is being considered may provide a written response and/or make a statement.

Witnesses may then be called, make statements and be questioned.

The Disciplinary Committee shall reach its decision and the Chair will announce it.

Provided always that the Chair of the Disciplinary Committee may admit such other matters as considered relevant and decide the procedure and order thereof as the Chair may deem appropriate.

4.8.6.           The Member whose conduct is being considered shall not be present when the Disciplinary Committee is considering its decision.

4.8.7.            The decision and findings of the Disciplinary Committee shall be sent in writing by the General Manager to the Member concerned.

4.8.8.            Any Member whose conduct has been investigated may within fourteen days appeal in writing against the decision of the Disciplinary Committee.

4.8.9.            An appeal will be heard by an Appeals Committee comprising two members of Management not involved with the original hearing.  It shall be heard within 28 days or other reasonable period from the date of receipt of the appeal.

4.8.10.       All provisions relating to the procedure and conduct of an inquiry as described above shall apply similarly to an appeal hearing.  The decisions of an Appeals Committee shall be final. The General Manager shall attend all meetings of the Appeals Committee for the purpose of making all the required minutes and records of events, procedure and decisions.  The General Manager will take no part in any decision.

4.8.11.  	 A record of all meetings and decisions must be maintained.


4.9.	GUESTS OF MEMBERS

Members may introduce guests to play golf with them at a reduced green fee.  The year being from 1st May to 30th April. Members will individually be held responsible for the conduct of their guests both on the golf course and in the Clubhouse. Members will also be responsible for ensuring that their guests’ green fees are paid before commencing their round of golf.   


4.10.	TEE BOOKINGS

Members of the Club may book tee times 17 days in advance. If a booking is made and it becomes clear that it cannot be kept, then Members are required to inform Reception/the Pro Shop, by telephone if necessary, at the earliest opportunity to cancel the booking. Failure to persistently comply with this ruling may result in the offender being barred from booking a tee time.


4.11.  SPEED OF PLAY AND STARTING TIMES AT WEEKENDS

4.11.1.	It is at the weekends when most Members want to play golf and therefore the Course is at its busiest.  It is the Management’s wish to accommodate as many members as possible at these times which means that, where possible, games should be played in a fourball format. This also requires an acceptance that generally at weekends, all games will be played at a reasonable fourball pace, (about four hours for a full round).  

4.11.2.	Club Members may however book as single players or as pairs on the understanding that they may be placed with others to make up three and four ball games as required. 

4.11.3.	The only exception to this rule will be for players taking part in authorised Club singles knock-out competitions when Members in such competitions will be allowed to book and play as a two ball. However, Members booking to play singles matches at these times must notify the Shop at the time of booking that they will be playing in a Club Tournament and should not be paired up.  It is a condition of playing matches at these times that Members accept that the pace of the course will be that of four ball games. 

4.12.	CUTTING IN
          Players may not cut in or start from any tee if other players are approaching
 or playing the previous green. Players booked to play and waiting to start from the
 1st tee must alternate with those players from the 18th green who have either
 completed half a round or, in match play games, are required to play extra holes.



4.13.	COURTESY

4.13.1.	The Club Captain and the Lady Captain have priority on the 1st tee and throughout the course.

4.13.2.	When Greenkeepers are working on any part of the course, players are obliged to let them carry out reasonable maintenance operations before they play their next shot. They should wait to be waved through. Players should at all times avoid hitting balls near anybody working on or around the course. 


4.14.	DRESS CODE FOR THE COURSE

4.14.1.	The dress code for the golf course differs for Gentlemen and Ladies

		Gentlemen and male Juniors

Golf apparel is normally available from the Shop or Golf Retailers.

Caps worn back to front are NOT PERMITTED.

Footwear other than recognised golf footwear is NOT PERMITTED.	

Ladies and female Juniors

As a minimum, tops should be either collared and sleeveless, or collarless with sleeves. Ideally shirts should be tucked into waistbands.

Trousers, skirts designed for golf, tailored shorts, plus fours or culottes may be worn.

Sun tops, vest style ‘T’ shirts, shell suits, jogging suits, leggings, denim jeans, brief shorts are NOT PERMITTED.

	Caps worn back to front are NOT PERMITTED.

Footwear other than recognised golf footwear is NOT PERMITTED.  

4.14.2.        The Course Marshals and the Greenkeeping staff are authorised to
                    request any person found in contravention of the Dress Code to
                    leave the golf course until such time as they conform.


4.15.	HANDICAPS AND GOLF COMPETITIONS 

4.15.1.	The Club’s Handicap Committee is responsible for the administration of handicaps and for ensuring compliance with the obligations under the WHS in accordance with the Rules of Handicapping. The Gentlemen’s, Seniors’ and Ladies Committees are responsible for managing all matters relating to Handicaps and Competitions.  The competitions organised for Gentlemen, Seniors, Lady and Junior Club Members are both numerous and varied. The rules relating to Competitions and Handicaps change regularly and therefore it is not considered appropriate for the details to be published in this booklet.

4.15.2.	Details of Club Competition and Handicap procedures are contained in separate documents which are updated by the Golf Club Committees and are available for consultation in the Clubhouse. 

4.15.3.	Any complaints regarding Handicaps or Competitions should be addressed in writing to the Club Captain, Seniors’ Captain or the Lady Captain as appropriate for passing to the appropriate Handicap or Competitions Committee.


4.16.	WINTER CONDITIONS

4.16.1.	During the winter months it may be necessary, due to heavy rain or frost, to either close the course or to move to temporary greens at very short notice.  Such precautions being necessary to protect the long-term development of the golf course.

4.16.2.	Members are advised to note that it is wise, during periods of adverse weather, to telephone the Club before setting out to play, to establish if the course is open or under what conditions it is playing.  Regular updates on Course Status are provided by the Club through messages via the igMember app and the Club’s website.

4.16.3.	With regard to trolleys, buggies and temporary greens, ground conditions can change rapidly and restrictions will be imposed accordingly. If a trolley/buggy ban is imposed, it shall apply to all Members and visitors.  An exception may apply to those Members who have produced current medical evidence to the Management to illustrate that they have a physical condition that precludes them from carrying a set of golf clubs in a bag.  These Members may use one of the Club’s golf trolleys (available on a first come, first served basis), which will be the only permitted trolleys on the golf course in such conditions.

4.16.4.	In order to minimise damage to the course, the Course Manager may implement a variety of measures.  These include, but are not limited to, applying a limit to the number of golf clubs that may be taken on the course on permitted trolleys and restricting such trolleys to specified routes on the course.  When such conditions apply, notices specifying the details of any restrictions will be posted on Notice Boards in the Clubhouse.

4.16.5.	Management reserves the right to withdraw the dispensation on trolleys at any time due to misuse or severe weather conditions.

4.16.6.	Management will consider ad hoc requests for temporary dispensation from a trolley ban but only for Members and members of visiting Clubs when involved in major External Competitions. 


 

4.17.	LADY MEMBERS’ DAY 

4.17.1.	Lady Members’ days will be Wednesdays and Saturdays.


4.18.	JUNIOR MEMBERS

4.18.1.	General Play

Junior Members may play the course after booking an available tee-off time, at any time on week days, or after 12.00 noon on Saturdays, Sundays and Bank/Public holidays. Juniors may play before these times at weekends, after a booking has been made for an available tee-off time, providing they play with an adult 7 day Member.

4.18.2.	Organised Competitions

4.18.2.1.		Junior Members with current handicaps may enter and play in competitions which are especially organised for Juniors.  These may be at any time on weekdays (Monday to Friday) or, generally after 12.00 noon on Saturdays and Sundays.  Junior competitions may only be arranged at other times at weekends or on Bank/Public holidays by special arrangement and with the agreement of the Management.

4.18.2.2.		Junior Members without handicaps may only enter and play in competitions, which are especially organised for Juniors, at the discretion of the Junior Organiser(s).  

4.18.2.3.		Male Junior Members with a current Handicap Index, may enter and play in the Gentlemen’s ‘medal’ competitions provided they play in a group of adult members.  They will be allocated a suitable tee-off time, usually at the end of the field, at the discretion of the Gentlemen’s Competitions Secretary or deputy.

4.18.2.4.		Male Junior Members with a current Handicap Index, may enter and play in the Gentlemen’s ‘major’ competitions/tournaments at the discretion of the Gentlemen’s Competitions Secretary or deputy.

4.18.2.5.    		Female Junior Members with a current Handicap Index, may play in the field in any Ladies Section Competition according to the limitations of each competition.   They can play in ‘major’ competitions providing they meet with the requirements of the competition.  There is no rule requiring that Female Junior Members play with adults in competitions.


4.19.	SENIORS’ SECTION

		Members aged 55 or over are also eligible to join the Seniors’ section. Regular playing days for the Seniors are Mondays and Thursdays.


4.20.            BAG TAGS

4.20.1.	All Members shall be issued with Bag Tags indicating the validity period and category of their membership. 

4.20.2.	Bag Tags must be securely attached to golf bags when Members are on the golf course so these may be inspected at any time.  Bag Tags provide an indication of authority to play the course, thus, with the exception of members of other Golf Clubs who are playing with a Club Member in an authorised match, all players on the golf course must display a Bag Tag. 


4.21.	REPORTING IN BEFORE PLAY

It is important for members of staff to know who is on the golf course, in case they need to be contacted, possibly in an emergency.  All Members are therefore required to report on each occasion prior to playing a round of golf.  This condition must be satisfied by registering with the Golf Pro Shop.
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5.1.	NEW MEMBERS

On applying for membership to the Health Club all applicants shall sign an undertaking to comply with the Rules and Bye-Laws of the Club.


5.2.	MEMBERSHIP

Membership of the Health Club entitles individuals to use the Health Club’s facilities subject to their individual membership category and subject to certain tariff charges and availability. Health Club Members are entitled to use the Bar and Restaurant facilities in accordance with the Dress Codes as outlined in Paragraph 3.6.

5.3.	CATEGORIES OF MEMBERSHIP

5.3.1.		Full Members - being ladies or gentlemen over the age of 18 years and have paid or are paying the appropriate fee for the membership year.  Full Members are entitled to use all the facilities of the Health Club during opening hours.  

5.3.2.		Off Peak Members – being ladies and gentlemen over the age of 18 years and have paid or are paying the appropriate fee for the membership year.  Off Peak Members are entitled to use all the facilities of the Health Club between the hours of 9.00 am and 5.00 pm. 

5.3.3.		Corporate Members – being persons approved by the Management Committee and their fee has been paid by the organisation which has applied for this category of membership.  Corporate Membership may be in any one of the two Classes, Full or Off Peak. Corporate Members are entitled to use the facilities of the Health Club subject to their Class of membership – see above.  Corporate Membership is subject to a minimum of five full time employees of the organisation which has applied for this category of membership. 


5.4.	TARIFF CHARGES

Tariff charges are in addition to enrolment and subscription fees.  Examples of tariff charges include charges for personal training, hair and beauty treatments etc. Full details will be available from the Health Club reception.


5.5.	MEMBERSHIP YEAR

The Membership year for the Health Club runs for 12 months from the first day of the month of joining.

5.6.	TERMS AND CONDITIONS OF USING HEALTH CLUB FACILITIES

5.6.1.		Before undertaking physical exercise at the Health Club, Members must complete and sign a form which includes a Medical Questionnaire, an Exercise and Lifestyle Assessment and consent for Exercise Participation.  

5.6.2.		In certain circumstances, Members may be required to provide additional medical information from their General Practitioner in order that the correct and safe exercise can be prescribed.  In these circumstances Members will be asked to obtain, at their own expense, the required written information. 

5.6.3.		Health and Fitness Programme

5.6.3.1.		Members of the Health Club accept that they enter into any activity at the Club entirely at their own risk.  Members further accept that, in the absence of negligence on the part of the Club, they will hold blameless the Club, its staff, other servants or agents (including any independent contractor) from any damages resulting from, but not limited to, injury or death incurred during or arising from any activity undertaken at the Club.

5.6.3.2.		Before using the Gymnasium or equipment therein for the first time Members shall attend an appointment with a Health Club Fitness Instructor to undertake fitness inductions in order that a suitable and safe Personal exercise programmes may be prescribed.  These programmes will be based on information provided in Members’ Medical Questionnaires and, if necessary, additional information provided by Members’ Doctors.   Members: 

5.6.3.2.1.	agree to inform a member of the Health Club staff of any subsequent change to information provided either originally on their Medical Questionnaire or other information provided by their doctors.    

5.6.3.2.2..	understand that the purpose of Personal exercise programmes is to develop and maintain cardio-respiratory fitness, body composition, flexibility, muscular strength and endurance. 

5.6.3.2.3.	understand that Personal exercise programmes will be designed to gradually increase the workload of Members’ cardio-respiratory system and body and thereby attempt to improve their functions and overall fitness.  The reaction to the cardio-respiratory system cannot be predicted with complete accuracy.

5.6.3.2.4.	understand that Personal exercise programmes will include warm up exercises; exercises designed to achieve target heart rates and cool down exercises.  The exercises may include walking, jogging, cycling, stair climbing, rowing, aerobics and strength training. 

5.6.3.2.5.	accept that there is a risk that adverse effects may be experienced before, during or after participation in exercise programmes, including abnormalities of heart rate and/or blood pressure.


5.6.4.	           Physical Activity

5.6.4.1.		Members are responsible for monitoring their own physical condition throughout any activity undertaken at the Club and should any unusual symptoms occur, they must immediately:

5.6.4.1.1.	refrain from participation in the activity unless otherwise instructed: and

5.6.4.1.2.	inform a Specialist Health and Fitness Instructor or other member of the Health Club staff of the symptoms experienced.


5.6.5.	 Use of Health Club Facilities

Members agree to comply with all the rules relating to the use of the gymnasium, spa/studio and other Health Club facilities, copies of which shall be on display at the Health Club reception area.


5.7.	OPENING HOURS

The opening hours of the Health Club shall be posted at the entrance to the Health Club Reception.  Management shall be entitled to vary the opening times without prior notice.


5.8.	MEMBERSHIP CARDS

All Health Club Members shall be issued with a Membership card, which should be shown to Club Staff if requested and must be used to gain entry into the Health Club area.  Membership cards are not transferable and any being used by a person other than the Member to whom it was issued will result in the cancellation of that Member’s membership, without refund of joining fee or annual subscription already paid.  Replacement of a lost card or failure to produce a valid Membership card on entry to the Club will result in a tariff being charged.


5.9.	HEALTH CLUB “WET AREAS”

5.9.1.		All Members and guests must shower before using the sauna, steam bath or whirlpool.

5.9.2.		Suitable swimwear is to be worn at all times in the wet areas (sauna, steam bath, whirlpool and relaxation area). Thong swimwear and topless swimwear are not acceptable.


5.10.	DRINKS

5.10.1.	No alcoholic drink may be taken or consumed in the Health Club area.

5.10.2.	Any person under the influence of alcohol shall be refused entry into the Health Club area; in any event it is unsafe to exercise whilst under the influence of intoxicating liquor.

5.10.3.	No glass bottles or jars, drinking glasses or china cups shall be allowed in the Health Club areas.


5.11.	FOOTWEAR

Suitable footwear must be worn at all times in the Gymnasium and Studio areas. Bare and stockinged feet are not allowed unless in an instructed class.


5.12.	LOCKERS

5.12.1.	Application forms for hire of Health Club annual lockers may be obtained from the Club Secretary/General Managers office.  One key only will be issued per locker. For security reasons all lost keys will require a new barrel to be replaced for which the Members responsible for the key shall be charged. 

5.12.2.	A limited number of daily lockers are available. The Club management reserves the right to remove the contents from any daily locker used overnight. The Club will not be held responsible for any items so removed. Items will be kept for 28 days and then be disposed of.  


5.13.	NOTICE BOARDS

Notice boards are provided to give up to date information to members.  Notices will be dated when posted, and shall include a date from when they are effective. Any changes To Health Club Rules will be posted on the “Important Notices” notice board. 
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